ROOTS was established in 1997, with over than 20
years of experience in the outsourcing field powered
by high standards and commitment sat to ourselves,
successfully provided us with the insights and
understanding of our clients needs and aspirations.
Many organizations outsource multiple HR processes to cut
costs, create more strategic HR function, and deliver
improved service to a global workforce.

ROOTS helps organizations outsource multiple HR
processes to a single provider, creating a more
strategic HR function, transforming delivery models
and improving service to employees.
Our professionalism and excellence also ensure our clients
to stay with us for long term, come back for more, and refer
us to other companies with full confidence in our service
standards and commitment.
We look forward to fulfill all your non-core business needs.

Our Mission

Use our pioneering spirit and talented experts to constantly
deliver sustainable growth through superior customer
service, quality and commitment.

Our Vision

To be recognized as clients’ best outsource service solution
and a model of best practice of human resources
management.

Responsibility

Openness

Optimism

Teamwork

Service

We are
responsible to fulfill
our commitments
to colleagues and
clients with a clear
understanding of
the urgency and
accountability
inherent in those
commitments.

We share
knowledge and
information with
our clients,
inquisitive and
receptive to ideas,
give and receive
constructive
feedback, and we
confront ethical
problems
immediately.

Having positive
attitude and
expecting the best
always results in a
more favorable
outcome than
being negative.

We are one
company, one
team, we believe
that succeeding as
one enterprise is
as important as
succeeding
individually.

We put current and
future needs of our
clients at the heart
of everything we
do.
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01 PAYROLL OUTSOURCING
Our payroll services includes (but not limited to) processing the monthly
payroll function and all the calculations related to employees payment such
as overtime, bonuses, incentives, vacations, labor tax, social insurance, etc.
All payroll files, reports and invoices are kept strictly confidential with a
secure system. All related payroll documents are kept in a digital filing
system and are available for client review upon request.
Reports and Invoices for all the services are available through e-mails or
any other form of requested documentation and can be designed
according to the client to suit their various purposes.
Payment of salaries are done through bank transfers to employees
accounts through any bank of client's choice. We take care of opening
bank accounts to employees and process all the required formalities with
banks.
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PAYROLL OUTSOURCING
A detailed payment slip are available with full breakdown to be hand over
to any employee who require them. Pay slips are available through
emails as soft copy or can be handover to them by our representative.
Roots will be responsible for all the government agencies’ relations such as
social security, Tax department and any other agencies involved in the
payroll.
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02 EMPLOYEES OUTSOURCING
Employees outsourcing is a practice that many companies around the world
are adopting to achieve greater organizational flexibility, improved efficiency,
reduced overheads and a hassle free HR management.
Roots’ Employee Outsourcing Division was formed to cater the growing need of
businesses to reap the economic and operational benefits offered by outsourcing.
Employee Outsourcing services by Roots presents a unique model where a
number of HR processes have been seamlessly amalgamated in presenting a
comprehensive outsourcing solution to clients.
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EMPLOYEES OUTSOURCING
Roots looks after the outsourced staffs’ employment records/files, salary and
benefits management, promotions and increments, regulatory and statutory
requirements and all disciplinary and performance management matters.
Employee Outsourcing effectively relieves the management of client
organizations from day to day HR operations management issues, saving their
time and enabling them to focus on more strategic and value adding initiatives.
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03 SOCIAL INSURANCE OUTSOURCING
Social Insurance Law 79 of 1975 covers Egyptian employees as well as
foreign employees whose countries have treaties with Egypt for reciprocal
social insurance treatment.
Employers are required to withhold the employees’ social insurance
contributions from their salaries and to remit them together with the
employer’s contributions to the Social Insurance Organization on a monthly
basis. The salaries and related benefits or emoluments are divided, for social
insurance purposes, into a basic salary and variable elements.
Roots is fully responsible for their outsourced employees’ social insurance
and any other governmental and legal requirements related to this.
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SOCIAL INSURANCE OUTSOURCING
Roots also offers outsourcing service for employees listed in client’s internal payroll.
We will be responsible for all the processing of Form 1 and Form 6 as well as form
111.
All related issues with social insurance department such as legal cases or other
issues required by the employees or our client will be solved through our experts
who are dealing on daily basis with those kind of requests and requirements.
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04 MEDICAL INSURANCE OUTSOURCING
Roots can provide different types of private medical and life coverage
insurance through major insurance companies operating in Egypt
according to the requirements of the client:
– Medical & life insurance.
– Accidents and Disability Insurance.
– Other needed policy that may be required by Client.
The client has the freedom to choose any service provider that meets
their requirements in regards to value, duration and benefits.
Roots will only be responsible for administering and following up the
renewals, employees’ claims, and cards issuance.
The cost plus any annual increase from the medical provider will be paid
by Roots after payment is done to Roots by the client.
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05 WORK PERMIT SERVICES
A visa must be applied for before the individual enters Egypt. The type of
visa required will depend on the purpose of the individual’s entry into Egypt.
Additionally, employees are required to obtain work permits in order to
start working in Egypt per the requirements of the labor law.
During the initial procedure the expat must be outside of Egypt until an
approval for his/her entry is issued.
Once they arrive the procedures continue until the work permit is issued.
Work permits are valid for one year, with renewals every 6 months. Duration
and documents required vary according to different nationalities.
Roots provide work permits for any client that requires expatriates to
work within the country.
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06 PERSONNEL ISSUES SERVICES
We provide personnel with various types of letters and documents that
they might require in order to:
- Submit to banks to apply for credit cards or Loans.
- Apply in embassies for visas.
- Submit to government agencies for personal documents
(Such as ID Cards, Driving License, est.,)
- Any other purpose
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FREQUENTLY
ASKED
QUESTIONS

It is certainly NOT more expensive to hire out
your payroll processing.
When you consider the cost of an employee’s
wages and add in benefits that can really add up
quickly.

ISN’T IT MORE
EXPENSIVE TO PAY
SOMEONE ELSE
TO DO MY
PAYROLL TASKS?

Even If you are the owner of a small company
and you are trying to do payroll yourself, the
cost of your time is even greater.
If you outsource your payroll you also don’t
have to worry about your payroll processing
company calling in sick or wanting to take a
vacation or wanting to request a possible
maternity leave that you have to pay for.
There’s also the matter of confidentiality when it
comes to payroll. If an employee wants to
“share” how much a fellow employee is making
that can cause extreme drama in the workplace.
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You can do everything that a payroll service
does but there’s a reason they do it as a
profession.

WHAT CAN ROOTS’
PAYROLL SERVICE
DO THAT I CAN’T
DO MYSELF?

Changes in payroll are happening ALL the time
like never before in the history of payroll.
You, as a business owner or Executive, have to
devote the time to keep up on the changes in
addition to processing payroll, paying the
payroll taxes timely, paying social insurance
timely and processing required formalities by
government.
Wouldn’t your time be better spent on growing
your business?
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HOW SECURE
IS THE
INFORMATION?
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Payroll information should be extremely secure
and that is exactly why Roots is very keen to
keep all the work as paperless as possible and
to keep very secure digital data with more than
one storage tool to keep it as much secure and
safe as possible.
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1-Time!!
First and foremost it takes time to keep up with
all of the workforce changes which requires
regular changes in the payroll and that doesn’t
include the payroll tax requirements and
changes.

GIVE ME THREE
REASONS WHY I
SHOULD OUTSOURCE
MY PAYROLL.

2-Money!!
The cost to outsource to a service should not
even come close to the cost of hiring dedicated
employee or even whole department to do the
same job.
3-Accuracy!!
When you choose Roots as your payroll service
provider, you should have peace of mind in
knowing that your payroll is being done
accurately and professionally, so you can avoid
penalties and interest caused by any mistakes
done in the payroll by internal human errors.
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THEY ALREADY TRUSTED US

www.rootsegypt.com

27, Road No. 276,
New Ma’adi, Cairo,
Egypt

Tele. :
Fax :
Mobile :
E-mail :

+202 2516 2022
+202 2516 2896
+201 00566 0551
info@rootsegypt.com

